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Best Practice in Avoiding Underground Services
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Site Decision Map – Services Encased / Surrounded in Concrete
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) (
Is there a need to disturb concrete
? 
)
 (
End
) (
Yes
) (
Continue to implement Safe Digging Practices
) (
No
)

[image: ] (
Identify the service
)
[image: ] (
Contact Service Owner and arrange site visit
)
 (
Update D
esigner / P
lanner
)
 (
Can the service
 be diverted by the Service Own
er
? 
) (
No
)[image: ] (
Contact Client to discuss re-design / or alternative solution
) (
Can the service be isolated?
 
)
 (
No
)[image: ]
 (
Is there an alternative design solution
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Arrange for isolation * and continue with careful removal of obstruction and safe digging practices
)
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Arrange for diversion and continue with the excavation activity and safe digging practices
) (
Is there a way of removing concrete to expose service without the need to use powered hand tools? * (see note)
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Confirm with the client that the works cannot proceed due to the high level of risk of striking a service and agree other alternatives to progress the works
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Has approval been gained from Service Owner?
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